Screen ID: cc.first

05/12/04 09:40:43 PM


Display Application Screen Definition

	Screen ID:
	cc.first
	Language:
	ENG
	On Option 0:
	do nothing

	
	
	
	
	Object Related?
	true


	Title:
	$L.title

	Format:
	$L.format

	I/O (if RIO):
	evaluate(open in $G.sm.environment)

	Time (if FDISP):
	-

	Window when text and more?
	-

	User Options:
	-


Initializations

	Initialization Expressions (Once per call to display)

	$L.format=nullsub($L.format, $L.format.name)


Initial Message?
-

Text of Message
-

Window

	Open Window?
	-

	Parent Name
	-

	Window Name
	-

	Position
	left

	Percentage
	-

	# of Lines
	-


SysModUser
N/A
SysModTime
05/28/03 15:55:15
SysModCount
0

Display Option Details

	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	clear

	Unique ID:
	3345
	Modifies Record:
	-
	
	


	GUI Option:
	1
	Balloon Help (If Option < 200)
	Undo Changes

	Text Option:
	1
	Default Label:
	Undo

	Bank:
	-
	Text Alternative:
	-


	Condition:
	true

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	log

	Unique ID:
	3346
	Modifies Record:
	-
	
	


	GUI Option:
	2
	Balloon Help (If Option < 200)
	Save Call in Open but Inactive State

	Text Option:
	2
	Default Label:
	Qopen

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(open in $G.sm.environment) and $L.mode~="browse"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	qopensave

	Unique ID:
	3347
	Modifies Record:
	-
	
	


	GUI Option:
	2
	Balloon Help (If Option < 200)
	Save Call in Open but Inactive State

	Text Option:
	2
	Default Label:
	Qopen

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(open in $G.sm.environment) and $L.mode="browse"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	back

	Unique ID:
	3348
	Modifies Record:
	-
	
	


	GUI Option:
	3
	Balloon Help (If Option < 200)
	Cancel Current Operation

	Text Option:
	3
	Default Label:
	Cancel

	Bank:
	-
	Text Alternative:
	-


	Condition:
	true

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	lastincident

	Unique ID:
	3349
	Modifies Record:
	-
	
	


	GUI Option:
	5
	Balloon Help (If Option < 200)
	Go to Most Recently Saved Call

	Text Option:
	5
	Default Label:
	Last Call

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.lastinc~="" and not null($L.lastinc)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	if (($L.mode="add" or $L.locked) and not same($L.temp, $L.filed)) then ($L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing"))


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	closeme

	Unique ID:
	3350
	Modifies Record:
	-
	
	


	GUI Option:
	6
	Balloon Help (If Option < 200)
	Close this Call NOW

	Text Option:
	7
	Default Label:
	Close

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~="add" and evaluate(close in $G.sm.environment) and open in $L.filed~="Closed"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-

	-

	if ($pmc.return.flag="reselect") then ($L.messages=insert($L.messages, 1, 1, "reselect"))

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	complete

	Unique ID:
	3351
	Modifies Record:
	-
	
	


	GUI Option:
	6
	Balloon Help (If Option < 200)
	Close this Call

	Text Option:
	7
	Default Label:
	Close

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode="add" and evaluate(close in $G.sm.environment)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	create

	Unique ID:
	3352
	Modifies Record:
	-
	
	


	GUI Option:
	7
	Balloon Help (If Option < 200)
	Create an Incident Ticket

	Text Option:
	7
	Default Label:
	-

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(open in $G.pm.environment) and null($contract.message) and not failed.entitlement in $L.filed and category in $L.filed~="change"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	$axces.bypass.failed.validation=true


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	find

	Unique ID:
	3353
	Modifies Record:
	-
	
	


	GUI Option:
	8
	Balloon Help (If Option < 200)
	Find Related Record

	Text Option:
	8
	Default Label:
	Find

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(find in $G.sm.environment)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	fill

	Unique ID:
	3354
	Modifies Record:
	-
	
	


	GUI Option:
	9
	Balloon Help (If Option < 200)
	Fill Data from a Related Record

	Text Option:
	9
	Default Label:
	Fill

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(fill in $G.sm.environment) and $L.mode~="add" and not $L.locked

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	$pmc.return.flag="lockno"

	$L.lock.name=""


	Application
	Separate Thread?

	apm.lock.object
	-

	Names
	Values

	query
	$L.lock.name


	Post RAD Expressions

	if ($pmc.return.flag="lockok") then ($L.messages=insert($L.messages, 1, 1, "locked");$L.locked=true;$L.dirty=true;$L.messages=insert($L.messages, 1, 1, "dirty"))

	if ($pmc.return.flag="lockno") then ($L.ds.action="lockno")

	if ($pmc.return.flag="reselect") then ($L.messages=insert($L.messages, 1, 1, "reselect"))


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	fill

	Unique ID:
	3355
	Modifies Record:
	-
	
	


	GUI Option:
	9
	Balloon Help (If Option < 200)
	Fill Data from a Related Record

	Text Option:
	9
	Default Label:
	Fill

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(fill in $G.sm.environment) and ($L.mode="add" or $L.locked)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	if ($L.mode="add" and not $L.locked) then ($L.messages=insert($L.messages, 1, 1, tod());$L.messages=insert($L.messages, 1, 1, "123handle456"))


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	views

	Unique ID:
	3356
	Modifies Record:
	-
	
	


	GUI Option:
	10
	Balloon Help (If Option < 200)
	-

	Text Option:
	10
	Default Label:
	Views

	Bank:
	-
	Text Alternative:
	-


	Condition:
	lng(denull(views in $L.fc))>0 and evaluate(views in $G.sm.environment)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	clone

	Unique ID:
	3357
	Modifies Record:
	-
	
	


	GUI Option:
	11
	Balloon Help (If Option < 200)
	Copy Current Call into a new Call

	Text Option:
	11
	Default Label:
	Clone

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(open in $G.sm.environment) and $L.mode~="add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	if ($L.mode="add" or $L.locked) then ($L.rc=false);$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	createchange

	Unique ID:
	3358
	Modifies Record:
	-
	
	


	GUI Option:
	101
	Balloon Help (If Option < 200)
	Create Related Changes

	Text Option:
	5
	Default Label:
	-

	Bank:
	-
	Text Alternative:
	-


	Condition:
	category in $L.filed="change"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	$L.rc=false;$L.rc=rtecall("policycheck", $L.errcode, $L.filed);if (not $L.rc) then ($L.ds.action="do nothing")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	showrelated

	Unique ID:
	3359
	Modifies Record:
	-
	
	


	GUI Option:
	103
	Balloon Help (If Option < 200)
	Show Related Calls

	Text Option:
	10
	Default Label:
	-

	Bank:
	-
	Text Alternative:
	-


	Condition:
	true

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	findsolution

	Unique ID:
	3360
	Modifies Record:
	-
	
	


	GUI Option:
	201
	Balloon Help (If Option < 200)
	Find Solution

	Text Option:
	12
	Default Label:
	Find Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode="add" or $L.locked

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	findsolution

	Unique ID:
	3361
	Modifies Record:
	-
	
	


	GUI Option:
	201
	Balloon Help (If Option < 200)
	Find Solution

	Text Option:
	12
	Default Label:
	Find Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~="add" and not $L.locked

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	$pmc.return.flag="lockno"

	$L.lock.name=""


	Application
	Separate Thread?

	apm.lock.object
	-

	Names
	Values

	query
	$L.lock.name


	Post RAD Expressions

	if ($pmc.return.flag="lockok") then ($L.messages=insert($L.messages, 1, 1, "locked");$L.locked=true;$L.dirty=true;$L.messages=insert($L.messages, 1, 1, "dirty"))

	if ($pmc.return.flag="lockno") then ($L.ds.action="lockno")

	if ($pmc.return.flag="reselect") then ($L.messages=insert($L.messages, 1, 1, "reselect"))

	$L.messages=insert($L.messages, 1, 1, tod());$L.messages=insert($L.messages, 1, 1, "123handle456")


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3362
	Modifies Record:
	-
	
	


	GUI Option:
	202
	Balloon Help (If Option < 200)
	Service Management Universal Inbox

	Text Option:
	1
	Default Label:
	SM Call List

	Bank:
	-
	Text Alternative:
	-


	Condition:
	true

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	sc.setup.manage
	false

	Names
	Values

	string1
	call


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	associate

	Unique ID:
	3363
	Modifies Record:
	-
	
	


	GUI Option:
	203
	Balloon Help (If Option < 200)
	Associate Call to Incident

	Text Option:
	5
	Default Label:
	Related>Incidents>Associate

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~#"add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	incident.request

	Unique ID:
	3364
	Modifies Record:
	-
	
	


	GUI Option:
	204
	Balloon Help (If Option < 200)
	Associate Call to a Quote.

	Text Option:
	7
	Default Label:
	Related>Quotes>Associate

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~#"add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	incident.change

	Unique ID:
	3365
	Modifies Record:
	-
	
	


	GUI Option:
	205
	Balloon Help (If Option < 200)
	Associate Call to a Change

	Text Option:
	8
	Default Label:
	Related>Changes>Associate

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~#"add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	createrequest

	Unique ID:
	3366
	Modifies Record:
	-
	
	


	GUI Option:
	225
	Balloon Help (If Option < 200)
	Create Related Request

	Text Option:
	4
	Default Label:
	Related>Quotes>Open

	Bank:
	-
	Text Alternative:
	-


	Condition:
	false

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3367
	Modifies Record:
	-
	
	


	GUI Option:
	401
	Balloon Help (If Option < 200)
	-

	Text Option:
	1
	Default Label:
	ServiceWare>Search Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and ($L.mode~="add" and not $L.locked or ($L.mode="add" or $L.locked)) and nullsub(ServiceWare in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	kpak.main
	false

	Names
	Values

	file
	$L.filed

	prompt
	search


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	retrieve.kpak

	Unique ID:
	3368
	Modifies Record:
	-
	
	


	GUI Option:
	402
	Balloon Help (If Option < 200)
	-

	Text Option:
	2
	Default Label:
	ServiceWare>Retrieve Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and ($L.mode="add" or $L.locked) and nullsub(ServiceWare in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	retrieve.kpak

	Unique ID:
	3369
	Modifies Record:
	-
	
	


	GUI Option:
	402
	Balloon Help (If Option < 200)
	-

	Text Option:
	2
	Default Label:
	ServiceWare>Retrieve Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and $L.mode~="add" and not $L.locked and nullsub(ServiceWare in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	$pmc.return.flag="lockno"

	$L.lock.name=""


	Application
	Separate Thread?

	apm.lock.object
	false

	Names
	Values

	query
	$L.lock.name


	Post RAD Expressions

	if ($pmc.return.flag="lockok") then ($L.messages=insert($L.messages, 1, 1, "locked");$L.locked=true;$L.dirty=true;$L.messages=insert($L.messages, 1, 1, "dirty"))

	if ($pmc.return.flag="lockno") then ($L.ds.action="lockno")

	if ($pmc.return.flag="reselect") then ($L.messages=insert($L.messages, 1, 1, "reselect"))


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3370
	Modifies Record:
	-
	
	


	GUI Option:
	403
	Balloon Help (If Option < 200)
	-

	Text Option:
	4
	Default Label:
	ServiceWare>Review Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and not null(kpf.id in $L.filed) and nullsub(ServiceWare in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	kpak.main
	false

	Names
	Values

	file
	$L.filed

	prompt
	review


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3371
	Modifies Record:
	-
	
	


	GUI Option:
	404
	Balloon Help (If Option < 200)
	-

	Text Option:
	5
	Default Label:
	ServiceWare>Author Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and null(kpf.id in $L.filed) and not null(resolution in $L.filed) and nullsub(ServiceWare in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	kpak.main
	false

	Names
	Values

	file
	$L.filed

	prompt
	contribute


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.open

	Unique ID:
	10022
	Modifies Record:
	-
	
	


	GUI Option:
	420
	Balloon Help (If Option < 200)
	-

	Text Option:
	8
	Default Label:
	Open Get-Answers

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.open

	Unique ID:
	3377
	Modifies Record:
	-
	
	


	GUI Option:
	420
	Balloon Help (If Option < 200)
	-

	Text Option:
	8
	Default Label:
	Get-Answers>Open

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and nullsub(GetAnswers in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.search

	Unique ID:
	3378
	Modifies Record:
	-
	
	


	GUI Option:
	421
	Balloon Help (If Option < 200)
	-

	Text Option:
	9
	Default Label:
	Get-Answers>Search Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and nullsub(GetAnswers in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.search

	Unique ID:
	10023
	Modifies Record:
	-
	
	


	GUI Option:
	421
	Balloon Help (If Option < 200)
	-

	Text Option:
	9
	Default Label:
	Search Get-Answers Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.retrieve

	Unique ID:
	10024
	Modifies Record:
	-
	
	


	GUI Option:
	422
	Balloon Help (If Option < 200)
	-

	Text Option:
	10
	Default Label:
	Retrieve Get-Answers Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.retrieve

	Unique ID:
	3379
	Modifies Record:
	-
	
	


	GUI Option:
	422
	Balloon Help (If Option < 200)
	-

	Text Option:
	10
	Default Label:
	Get-Answers>Retrieve Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and nullsub(GetAnswers in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.create

	Unique ID:
	3380
	Modifies Record:
	-
	
	


	GUI Option:
	423
	Balloon Help (If Option < 200)
	-

	Text Option:
	11
	Default Label:
	Get-Answers>Author Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and not null(resolution in $L.filed) and nullsub(GetAnswers in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getans.create

	Unique ID:
	10025
	Modifies Record:
	-
	
	


	GUI Option:
	423
	Balloon Help (If Option < 200)
	-

	Text Option:
	11
	Default Label:
	Author Get-Answers Solution

	Bank:
	-
	Text Alternative:
	-


	Condition:
	gui() and not null(resolution in $L.filed)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	getsla

	Unique ID:
	3381
	Modifies Record:
	-
	
	


	GUI Option:
	500
	Balloon Help (If Option < 200)
	Get SLA ID

	Text Option:
	11
	Default Label:
	Get SLA ID

	Bank:
	-
	Text Alternative:
	-


	Condition:
	enable in $G.sla.environment

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	re draw

	Unique ID:
	3382
	Modifies Record:
	-
	
	


	GUI Option:
	501
	Balloon Help (If Option < 200)
	Get Service Contract/SLA

	Text Option:
	8
	Default Label:
	Get Service Contract/SLA

	Bank:
	-
	Text Alternative:
	-


	Condition:
	enable in $G.sla.environment

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	cm.get.contract
	false

	Names
	Values

	file
	$L.filed

	index
	agreement.id in $L.filed

	number1
	contract.id in $L.filed

	boolean1
	true


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3383
	Modifies Record:
	-
	
	


	GUI Option:
	602
	Balloon Help (If Option < 200)
	-

	Text Option:
	5
	Default Label:
	Notify

	Bank:
	-
	Text Alternative:
	-


	Condition:
	evaluate(notify in $G.sm.environment)

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	$L.notify.format="cc.incident.notify"


	Application
	Separate Thread?

	notify
	true

	Names
	Values

	record
	$L.filed

	name
	$L.notify.format


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3384
	Modifies Record:
	-
	
	


	GUI Option:
	801
	Balloon Help (If Option < 200)
	-

	Text Option:
	2
	Default Label:
	Add/Edit Contact

	Bank:
	-
	Text Alternative:
	-


	Condition:
	true

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	$L.link="";$L.link="cc.contacts.post"

	$L.field="";$L.field="$contact"


	Application
	Separate Thread?

	us.link
	false

	Names
	Values

	prompt
	fill

	name
	$L.field


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3385
	Modifies Record:
	-
	
	


	GUI Option:
	850
	Balloon Help (If Option < 200)
	-

	Text Option:
	4
	Default Label:
	Expand Array

	Bank:
	-
	Text Alternative:
	-


	Condition:
	not gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	edit.array
	false

	Names
	Values

	file
	$L.filed

	boolean1
	true


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	redraw

	Unique ID:
	3386
	Modifies Record:
	-
	
	


	GUI Option:
	901
	Balloon Help (If Option < 200)
	Related>Quotes>View

	Text Option:
	1
	Default Label:
	Related>Quotes>View

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~#"add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	screlate
	false

	Names
	Values

	name
	incidents

	query
	incident.id in $L.filed

	prompt
	querydep

	text
	ocmq


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	redraw

	Unique ID:
	3387
	Modifies Record:
	-
	
	


	GUI Option:
	903
	Balloon Help (If Option < 200)
	Related>Changes>View

	Text Option:
	2
	Default Label:
	Related>Changes>View

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~#"add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	screlate
	false

	Names
	Values

	name
	incidents

	query
	incident.id in $L.filed

	prompt
	querydep

	text
	cm3r


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	redraw

	Unique ID:
	3388
	Modifies Record:
	-
	
	


	GUI Option:
	905
	Balloon Help (If Option < 200)
	Related>Incidents>View

	Text Option:
	4
	Default Label:
	Related>Incidents>View

	Bank:
	-
	Text Alternative:
	-


	Condition:
	$L.mode~#"add"

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	screlate
	false

	Names
	Values

	name
	incidents

	query
	incident.id in $L.filed

	prompt
	querydep

	text
	problem


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3389
	Modifies Record:
	-
	
	


	GUI Option:
	924
	Balloon Help (If Option < 200)
	-

	Text Option:
	5
	Default Label:
	Remote Control>Remote Manager

	Bank:
	-
	Text Alternative:
	-


	Condition:
	sysinfo.get("environment")#"scgui" and nullsub(irc in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	irc.launcher
	false

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3390
	Modifies Record:
	-
	
	


	GUI Option:
	925
	Balloon Help (If Option < 200)
	-

	Text Option:
	4
	Default Label:
	Remote Control>Connect to Device

	Bank:
	-
	Text Alternative:
	-


	Condition:
	sysinfo.get("environment")#"scgui" and nullsub(irc in $G.system.info, "false")

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	irc.launcher
	false

	Names
	Values

	name
	affected.item in $L.filed


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	close

	Unique ID:
	3391
	Modifies Record:
	-
	
	


	GUI Option:
	997
	Balloon Help (If Option < 200)
	-

	Text Option:
	12
	Default Label:
	Exit SM

	Bank:
	-
	Text Alternative:
	-


	Condition:
	not gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	do nothing

	Unique ID:
	3392
	Modifies Record:
	-
	
	


	GUI Option:
	998
	Balloon Help (If Option < 200)
	Get Service Contract

	Text Option:
	998
	Default Label:
	Get Service Contract

	Bank:
	-
	Text Alternative:
	-


	Condition:
	true

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	isg.decide.contract
	false

	Names
	Values

	file
	$L.filed


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	close

	Unique ID:
	3393
	Modifies Record:
	-
	
	


	GUI Option:
	998
	Balloon Help (If Option < 200)
	-

	Text Option:
	12
	Default Label:
	Exit SM

	Bank:
	-
	Text Alternative:
	-


	Condition:
	not gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


	Screen ID:
	cc.first
	Language:
	ENG
	Action:
	close

	Unique ID:
	3394
	Modifies Record:
	-
	
	


	GUI Option:
	999
	Balloon Help (If Option < 200)
	-

	Text Option:
	12
	Default Label:
	Exit SM

	Bank:
	-
	Text Alternative:
	-


	Condition:
	not gui()

	User Condition:
	-


	Expressions evaluated after option is selected, but before RAD call

	-


	Application
	Separate Thread?

	-
	-

	Names
	Values

	
	


	Post RAD Expressions

	-


	Comments

	-


Display Events

	Unique ID
	5

	Screen ID
	cc.first

	Language
	ENG

	Event Name/Number
	32103


	Actions
	Conditions

	-
	-


	Condition
	$L.mode="browse" and not $L.locked

	User Condition
	-


	Expressions evaluated after event but before RAD call

	$pmc.return.flag="lockno"

	$L.lock.name=""


	RAD Application
	Separate Thread?

	apm.lock.object
	-

	Names
	Values

	record
	$L.filed

	query
	$L.lock.name


	Post RAD Expressions

	if ($pmc.return.flag="lockok") then ($L.ds.action="eventreturn";$L.messages=insert($L.messages, 1, 1, "locked");$L.locked=true;$L.dirty=true;$L.messages=insert($L.messages, 1, 1, "dirty"))

	if ($pmc.return.flag="lockno") then ($L.ds.action="lockno")

	if ($pmc.return.flag="reselect") then ($L.ds.action="reselect")

	$L.messages=insert($L.messages, 1, 1, tod());$L.messages=insert($L.messages, 1, 1, "123handle456")


	Unique ID
	4

	Screen ID
	cc.first

	Language
	ENG

	Event Name/Number
	32103


	Actions
	Conditions

	-
	-


	Condition
	$L.mode="add" and not $L.dirty

	User Condition
	-


	Expressions evaluated after event but before RAD call

	-


	RAD Application
	Separate Thread?

	-
	-

	Names
	Values

	-
	-


	Post RAD Expressions

	$L.ds.action="eventreturn";$L.dirty=true;$L.messages=insert($L.messages, 1, 1, "dirty")

	$L.messages=insert($L.messages, 1, 1, tod());$L.messages=insert($L.messages, 1, 1, "123handle456")


	Unique ID
	11

	Screen ID
	cc.first

	Language
	ENG

	Event Name/Number
	32767


	Actions
	Conditions

	conference
	true


	Condition
	event.name()="conference"

	User Condition
	-


	Expressions evaluated after event but before RAD call

	$L.ds.action="conference"


	RAD Application
	Separate Thread?

	-
	-

	Names
	Values

	-
	-


	Post RAD Expressions

	-


	Unique ID
	10

	Screen ID
	cc.first

	Language
	ENG

	Event Name/Number
	32767


	Actions
	Conditions

	transfer
	true


	Condition
	event.name()="transfer"

	User Condition
	-


	Expressions evaluated after event but before RAD call

	$L.ds.action="transfer"


	RAD Application
	Separate Thread?

	-
	-

	Names
	Values

	-
	-


	Post RAD Expressions

	-


	Unique ID
	9

	Screen ID
	cc.first

	Language
	ENG

	Event Name/Number
	32767


	Actions
	Conditions

	newcall
	true


	Condition
	event.name()~={"transfer", "conference"}

	User Condition
	-


	Expressions evaluated after event but before RAD call

	$L.ds.action="newcall"


	RAD Application
	Separate Thread?

	-
	-

	Names
	Values

	-
	-


	Post RAD Expressions

	-
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