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	Option #
	Description
	Command
	Application
	Parameter Name
	Parameter Value
	Thread
	Condition

	1
	Command Line
	Command
	menu.manager
	name
	COMMAND
	true
	true

	2
	Services::Inventory Management
	-
	menu.manager
	name
	ICM MAIN
	true
	lioption("Inventory Management")

	3
	Logout
	Logout
	menu.manager
	name
	LOGOUT
	-
	true

	5
	Services::Change Management
	-
	menu.manager
	name
	CM3
	true
	lioption("Change Management") and not null(contents($G.cm3r.environment)) or not null(contents($G.cm3t.environment))

	6
	Services::Request Management
	-
	menu.manager
	name
	RM
	true
	lioption("Request Management")

	7
	Toolkit::Database Manager
	-
	database
	-
	-
	true
	true

	8
	Toolkit::Forms Designer
	-
	forms.designer
	-
	-
	true
	true

	9
	Toolkit::Report Writer
	-
	report.writer
	-
	-
	true
	true

	10
	Utilities::SQL Utilities
	-
	menu.manager
	name
	SQL GUI MENU
	true
	index("SysAdmin", $lo.ucapex)>0 and index("SQLAdmin", $lo.ucapex)>0

	11
	Utilities::Administration
	-
	menu.manager
	name
	ADMIN
	true
	index("SysAdmin", $lo.ucapex)>0

	12
	Utilities::Event Services
	-
	menu.manager
	name
	ES
	true
	true

	13
	Toolkit::RAD Editor
	-
	encl.appl
	-
	-
	true
	index("SysAdmin", $lo.ucapex)>0 or index("developer", $lo.ucapex)>0

	14
	Utilities::Maintenance
	-
	menu.manager
	name
	MAINT
	true
	index("SysAdmin", $lo.ucapex)>0

	15
	Utilities::Tools
	-
	menu.manager
	name
	TOOLS
	true
	index("SysAdmin", $lo.ucapex)>0

	16
	Toolkit::Database Dictionary
	-
	dbdict.utility
	-
	-
	true
	index("SysAdmin", $lo.ucapex)>0

	18
	Services::Incident Management
	-
	menu.manager
	name
	IM
	true
	lioption("Incident Management") and not null(contents($G.pm.environment))

	19
	Toolkit::View Knowledge Base
	-
	sc.knowledge
	-
	-
	true
	true

	20
	Services::Service Management
	-
	menu.manager
	name
	CC
	true
	lioption("Service Management") and not null(contents($G.pm.environment))

	21
	Utilities::Knowledge Engineering
	-
	menu.manager
	name
	KB GUI MENU
	true
	true

	22
	Services::Service Level Management
	-
	menu.manager
	name
	SLA
	true
	true

	23
	System Status
	-
	system.status
	-
	-
	true
	index("SysAdmin", $lo.ucapex)>0

	24
	ServiceCenter Mail
	-
	mail.scenter
	-
	-
	true
	true

	25
	Support::Contacts
	-
	database
	name
	contacts
	true
	index("SysAdmin", $lo.ucapex)>0 or index("ICMAdmin", $lo.ucapex)>0 or index("inventory management", $lo.ucapex)>0

	26
	Support::Locations
	-
	database
	name
	location
	true
	index("SysAdmin", $lo.ucapex)>0 or index("ICMAdmin", $lo.ucapex)>0 or index("inventory management", $lo.ucapex)>0

	27
	Support::Model
	-
	database
	name
	model
	true
	index("SysAdmin", $lo.ucapex)>0 or index("ICMAdmin", $lo.ucapex)>0 or index("inventory management", $lo.ucapex)>0

	28
	Support::Vendor
	-
	database
	name
	vendor
	true
	index("SysAdmin", $lo.ucapex)>0 or index("ICMAdmin", $lo.ucapex)>0 or index("inventory management", $lo.ucapex)>0

	30
	Utilities::Revision Tracking
	-
	menu.manager
	name
	AUDIT
	true
	true

	31
	Services::Work Management
	-
	wm.launch
	-
	-
	-
	lioption("Work Management") and sysinfo.get("environment")={"scguiw32", "scguiwns"} and $G.my.language~="ja"

	32
	Utilities::SCD
	-
	menu.manager
	name
	SCD GUI MENU
	true
	true

	33
	Remote Management
	-
	menu.manager
	name
	REMOTE
	true
	index("SysAdmin", $lo.ucapex)>0

	34
	Toolkit::Unload Utility
	-
	database
	name
	unload.script
	true
	index("SysAdmin", $lo.ucapex)>0

	35
	Support::Companies
	-
	database
	name
	company
	true
	index("SysAdmin", $lo.ucapex)>0 or index("ICMAdmin", $lo.ucapex)>0 or index("inventory management", $lo.ucapex)>0

	36
	Support::Departments
	-
	database
	name
	dept
	true
	index("SysAdmin", $lo.ucapex)>0 or index("ICMAdmin", $lo.ucapex)>0 or index("inventory management", $lo.ucapex)>0

	37
	Support::Currencies
	-
	database
	name
	currency
	true
	index("SysAdmin", $lo.ucapex)>0

	38
	Support::Conversion Rates
	-
	database
	name
	curconvert
	true
	index("SysAdmin", $lo.ucapex)>0

	39
	Toolkit::Data Policy
	-
	database
	name
	datadict
	true
	index("SysAdmin", $lo.ucapex)>0

	45
	Services::Root Cause Analysis
	-
	menu.manager
	name
	RC
	-
	lioption("Root Cause")

	46
	Services::Scheduled Maintenance
	-
	menu.manager
	name
	RT
	-
	lioption("Scheduled Maintenance")

	47
	Toolkit::Wizards
	-
	database
	name
	sc.wizard
	true
	index("SysAdmin", $lo.ucapex)>0
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