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Object Definition

File Name:
probsummary
Common Name
Incident

	Unique Field

	number


Object Info

Description Field
-

	Profile Application
	im.environment
	Category File Name
	category

	Profile Variable
	$G.pm.environment
	Phase File Name
	-

	Number Record Name
	problem management
	Master Format Control
	-

	Paging File
	problem
	Joindef
	-


	Open State
	im.open

	Close State
	-

	List State
	im.list

	Default State
	im.view

	Search State
	im.search

	Browse State
	im.browse


	Manual States

	-


Locking

	Use Locking
	true

	Lock On Display
	lock.on.display in $G.pm.environment

	Lock Parent Record
	-


Parent Locking Information
	Parent ID Field
	Parent Filename/Object

	-
	-


Revisioning Definitions
	Revision Filename
	-

	Max # of Revisions
	-


Variables and Global Lists

	Local Variables
	Global Lists

	$L.new.status
	vendors

	$L.number.record
	categories

	$irspread
	assignment.groups

	$L.overridden
	technicians

	$L.or.id
	-

	$L.save.mode
	-


Alerts

	Alert Location
	category

	Alert Condition
	true

	Alert Field Name
	engine.alerts

	Alert Status Field
	class

	Alert Update Process
	-

	Log Alerts?
	false

	Process Alerts on Parent?
	-

	Recalculate Alerts if
	-

	Reset Alerts if
	-


Approvals

	Approval Condition
	-

	Approval Location
	-

	Approval Field Name
	-

	Approval Status Field
	-

	Approval Groups
	-


	Approval Type
	all
	Approval Notification
	-

	Approval FC
	-
	Denial Notification
	-

	Approval Process
	-
	Retraction Notification
	-

	Denial Process
	-
	Final Approval Notification
	-

	Preapprove On Open
	-
	Final Denial Notification
	-


	Log Approvals?
	false

	Recalculate Approvals if
	-

	Reset Approvals if
	-


	Approvals

	-


SC Manage

	SC Manage Condition
	browse in $G.pm.environment

	SC Manage Display Format
	nullsub(problem.manage.format in $G.pm.environment,"sc.manage.problem")

	SC Manage Default Inbox
	initial.inbox in $G.pm.environment

	SC Manage Default Query
	flag = true and null(assignment)

	Default Query Description
	scmsg(491, "us")

	Thread Inbox->Search?
	inbox.search in $G.pm.environment

	Search Format
	-

	Thread Search->List?
	search.list in $G.pm.environment

	Thread List->Edit?
	list.edit in $G.pm.environment

	Thread Inbox->Edit?
	inbox.edit in $G.pm.environment

	Allow Add Condition
	evaluate(open in $G.pm.environment)


Add/Open Application: apm.first

	Names
	Values

	-
	-


	Can Create Personal Inboxes
	nullsub(personal.inbox in $G.pm.environment, false)

	Can Create Global Inboxes
	nullsub(global.inbox in $G.pm.environment, false)
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