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Process Definition

Process Name:
im.first

	Save Cursor Position?
	-
	Run Standard Process when complete?
	false

	Run in window?
	-
	Window Title
	-


	Initial Expressions

	-


RAD

	Expressions evaluated before RAD call

	$L.check=evaluate(ir.query in $G.pm.environment) or evaluate(check.rc in $G.pm.environment or check.ke in $G.pm.environment) or evaluate(check.parents in $G.pm.environment or check.duplicates in $G.pm.environment)

	$L.check=$L.check and $L.action={"save", "new"}


RAD Application:
us.incident.matching.wrapper

Condition:
$L.check

	Parameter Names
	Parameter Values

	file
	$L.file

	text
	$L.exit


	Post RAD Expressions

	-


	Expressions evaluated before RAD call

	-


RAD Application:
apm.get.sla.wrapper

Condition:
$L.exit~={"match", "back"} and null(agreement.id in $L.file) and enable in $G.sla.environment

	Parameter Names
	Parameter Values

	file
	$L.file

	text
	$L.exit


	Post RAD Expressions

	$L.continue=true

	if ($L.exit="cancel" or $L.exit="match" or $L.exit="back") then ($L.continue=false)


	Expressions evaluated before RAD call

	-


RAD Application:
sla.check.sh.wrapper

Condition:
$L.continue and (nullsub(agreement.id in $L.file, "")~="" and check.sh in $G.sla.environment and (nullsub($L.overridden, false)=false or not same($L.or.id, agreement.id in $L.file)))

	Parameter Names
	Parameter Values

	number1
	agreement.id in $L.file

	text
	$L.exit


	Post RAD Expressions

	if ($L.exit="normal") then ($L.overridden=true;$L.or.id=agreement.id in $L.file)

	


	Expressions evaluated before RAD call

	-


RAD Application:
getnumb

Condition:
$L.continue and null(number in $L.file)

	Parameter Names
	Parameter Values

	name
	number.record in $L.object

	index
	number in $L.file

	text
	"string"


	Post RAD Expressions

	-


	Expressions evaluated before RAD call

	if ($L.exit~="back") then ($L.exit="normal")


RAD Application:
us.consume.wrapper

Condition:
$L.continue and (enable in $G.cm.control and not nullsub(contract.consumed in $L.file, false) and not null(contract.id in $L.file))

	Parameter Names
	Parameter Values

	index
	contract.id in $L.file

	name
	"p"

	boolean1
	$L.bg

	text
	$L.exit


	Post RAD Expressions

	if ($L.exit="normal") then (contract.consumed in $L.file=true)


	Expressions evaluated before RAD call

	$L.save.status=problem.status in $L.file

	if ($L.action="new") then ($L.continue=false;$L.exit="added";$L.save.mode="add";$L.mode="addsave")

	if ($L.action="resolve") then (problem.status in $L.file="Resolved";status in $L.file="resolved")

	if ($L.action="closeme") then (problem.status in $L.file="Closed";flag in $L.file=false;status in $L.file="closed")


RAD Application:
im.save.problem

Condition:
$L.continue and $L.exit="normal"

	Parameter Names
	Parameter Values

	file
	$L.file

	second.file
	$L.file.save

	second.record
	$L.fc

	boolean1
	$L.bg

	text
	$L.exit

	record
	$L.object

	prompt
	"add"


	Post RAD Expressions

	if ($L.exit="badval") then if ($L.action={"resolve", "closeme"}) then (problem.status in $L.file=$L.save.status;flag in $L.file=true)

	if ($L.exit="badval") then ($L.continue=false)


	Expressions evaluated before RAD call

	if ($L.action~="resolve" and $L.action~="close") then ($L.notify.name="IM First Open")

	if ($L.action="resolve") then ($L.notify.name="IM First Resolve")

	if ($L.action="closeme") then ($L.notify.name="IM First Close")


RAD Application:
us.notify

Condition:
$L.continue and $L.exit="normal"

	Parameter Names
	Parameter Values

	name
	$L.notify.name

	record
	$L.file

	second.file
	$L.file.save


	Post RAD Expressions

	if ($L.exit="normal") then ($L.exit="restart")


	Expressions evaluated before RAD call

	$L.depend.filename="problem"

	$L.depend.id=evaluate(1 in unique.field in $L.object) in $L.file


RAD Application:
us.save.relation

Condition:
$L.continue and not null($L.related.id) and not null($L.related.filename)

	Parameter Names
	Parameter Values

	name
	$L.related.id

	prompt
	$L.related.filename

	query
	$L.depend.id

	string1
	$L.depend.filename


	Post RAD Expressions

	if ($L.continue and not null($L.related.id) and not null($L.related.filename)) then ($L.exit="normal";$L.exit.when.done=true)

	if $L.continue then ($L.related.id=NULL;$L.related.filename=NULL)


	Final Expressions

	-

	-


	Next Process
	Condition

	-
	-
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