Dbdict: problemEXAMPLE
05/12/04 09:06:59 PM

Dbdict:
problemEXAMPLE

	Case Mode
	Root Record
	File Number
	Shadow?
	Reselect?

	Case Sensitive
	50396407
	1637
	false
	false


Fields

	Field Name
	Type
	Level
	Index
	SQL Name
	SQL Type
	SQL Table
	SQL RC

	descriptor
	Structure
	0
	1
	-
	-
	-
	false

	  header
	Structure
	1
	1
	-
	-
	-
	false

	    number
	Character
	2
	1
	numberprgn
	varchar2(20)
	m1
	false

	    cits.number.outage.vj
	Character
	2
	1
	-
	-
	-
	false

	    cits.number.audit.vj
	Character
	2
	1
	-
	-
	-
	false

	    vj.number.5
	Character
	2
	1
	-
	-
	-
	false

	    vj.number.4
	Character
	2
	1
	-
	-
	-
	false

	    vj.number.3
	Character
	2
	1
	-
	-
	-
	false

	    vj.number.2
	Character
	2
	1
	-
	-
	-
	false

	    vj.number.1
	Character
	2
	1
	-
	-
	-
	false

	    number.vj
	Character
	2
	1
	-
	-
	-
	false

	    page
	Number
	2
	2
	page
	float
	m1
	false

	    total.pages
	Number
	2
	3
	total_pages
	float
	m1
	false

	    open.time
	Date/Time
	2
	4
	open_time
	date
	m1
	false

	    category
	Character
	2
	5
	category
	varchar2(50)
	m1
	false

	    alert.time
	Date/Time
	2
	6
	alert_time
	date
	m1
	false

	    assignment
	Character
	2
	7
	assignment
	varchar2(40)
	m1
	false

	    update.time
	Date/Time
	2
	8
	update_time
	date
	m1
	false

	    asgnchg
	Number
	2
	9
	asgnchg
	float
	m1
	false

	    status
	Character
	2
	10
	status
	varchar2(20)
	m1
	false

	    close.time
	Date/Time
	2
	11
	close_time
	date
	m1
	false

	    reopen.time
	Date/Time
	2
	12
	reopen_time
	date
	m1
	false

	    last
	Logical
	2
	13
	lastprgn
	char(1)
	m1
	false

	    deadline.alert
	Date/Time
	2
	14
	deadline_alert
	date
	m1
	false

	    deadline.group
	Character
	2
	15
	deadline_group
	varchar2(40)
	m1
	false

	    deadline.alert.flag
	Logical
	2
	16
	deadline_alert_flag
	char(1)
	m1
	false

	    lookup.time
	Date/Time
	2
	17
	lookup_time
	date
	m1
	false

	    priority.code
	Character
	2
	18
	priority_code
	varchar2(20)
	m1
	false

	    flag
	Logical
	2
	19
	flag
	char(1)
	m1
	false

	    change.no
	Number
	2
	20
	change_no
	float
	m1
	false

	    document.id
	Character
	2
	21
	document_id
	varchar2(20)
	m1
	false

	    foreign
	Number
	2
	22
	foreign
	float
	m1
	false

	    foreign.id
	Character
	2
	23
	foreign_id
	varchar2(50)
	m1
	false

	    brief.description
	Character
	2
	24
	brief_description
	varchar2(100)
	m1
	false

	    ticket.owner
	Character
	2
	25
	ticket_owner
	varchar2(20)
	m1
	false

	    updated.by
	Character
	2
	26
	updated_by
	varchar2(20)
	m1
	false

	    problem.status
	Character
	2
	27
	problem_status
	varchar2(20)
	m1
	false

	    secondary.assignment
	Array
	2
	28
	-
	-
	a1
	false

	      secondary.assignment
	Character
	3
	1
	secondary_assignment
	varchar2(40)
	a1
	false

	    reopened.by
	Character
	2
	29
	reopened_by
	varchar2(20)
	m1
	false

	    sla.contact
	Character
	2
	30
	sla_contact
	varchar2(30)
	m1
	false

	    sla.vendor
	Character
	2
	31
	sla_vendor
	varchar2(40)
	m1
	false

	    hot.tic
	Logical
	2
	32
	hot_tic
	char(1)
	m1
	false

	    agreement.id
	Number
	2
	33
	agreement_id
	float
	m1
	false

	    sla.started
	Logical
	2
	34
	sla_started
	char(1)
	m1
	false

	    sla.ended
	Logical
	2
	35
	sla_ended
	char(1)
	m1
	false

	    y2k.related
	Logical
	2
	36
	y2k_related
	char(1)
	m1
	false

	    operational.device
	Logical
	2
	37
	operational_device
	char(1)
	m1
	false

	    prev.update.time
	Date/Time
	2
	38
	prev_update_time
	date
	m1
	false

	    knownerror
	Logical
	2
	39
	knownerror
	char(1)
	m1
	false

	    unsuspend.time
	Date/Time
	2
	40
	unsuspend_time
	date
	m1
	false

	    oti.originator
	Character
	2
	41
	oti_originator
	varchar2(50)
	m1
	false

	    oti.originator.reference
	Character
	2
	42
	oti_originator_reference
	varchar2(30)
	m1
	false

	    oti.originator.version
	Character
	2
	43
	oti_originator_version
	varchar2(10)
	m1
	false

	    oti.tosc.consumer
	Character
	2
	44
	oti_tosc_consumer
	varchar2(10)
	m1
	false

	    oti.tosc.consumer.reference
	Character
	2
	45
	oti_tosc_consumer_reference
	varchar2(10)
	m1
	false

	    oti.tosc.provider
	Character
	2
	46
	oti_tosc_provider
	varchar2(10)
	m1
	false

	    oti.tosc.provider.reference
	Character
	2
	47
	oti_tosc_provider_reference
	varchar2(10)
	m1
	false

	    oti.message.type
	Character
	2
	48
	oti_message_type
	varchar2(20)
	m1
	false

	    oti.action
	Character
	2
	49
	oti_action
	varchar2(10)
	m1
	false

	    oti.last.message
	Character
	2
	50
	oti_last_message
	varchar2(10)
	m1
	false

	    oti.fromsc.consumer
	Character
	2
	51
	oti_fromsc_consumer
	varchar2(10)
	m1
	false

	    oti.fromsc.consumer.reference
	Character
	2
	52
	oti_fromsc_consumer_reference
	varchar2(10)
	m1
	false

	    oti.fromsc.provider
	Character
	2
	53
	oti_fromsc_provider
	varchar2(10)
	m1
	false

	    oti.fromsc.provider.reference
	Character
	2
	54
	oti_fromsc_provider_reference
	varchar2(10)
	m1
	false

	    call.origin
	Character
	2
	55
	call_origin
	varchar2(10)
	m1
	false

	    adj.resolution.time
	Date/Time
	2
	56
	adj_resolution_time
	date
	m1
	false

	    res.anal.code
	Character
	2
	57
	res_anal_code
	varchar2(50)
	m1
	false

	    last.activity
	Character
	2
	58
	last_activity
	varchar2(60)
	m1
	false

	    billto
	Character
	2
	59
	billto
	varchar2(10)
	m1
	false

	    billtype
	Character
	2
	60
	billtype
	varchar2(10)
	m1
	false

	    gl.number
	Character
	2
	61
	gl_number
	varchar2(10)
	m1
	false

	    cits.number.audit.vj
	Character
	2
	62
	cits_number_audit_vj
	varchar2(10)
	m1
	false

	    cits.duplicate
	Logical
	2
	63
	cits_duplicate
	char(1)
	m1
	false

	    cits.call.type
	Character
	2
	64
	cits_call_type
	varchar2(40)
	m1
	false

	    cits.adj.resolved.elapsed
	Date/Time
	2
	65
	cits_adj_resolved_elapsed
	date
	m1
	false

	    cits.emergency
	Character
	2
	66
	cits_emergency
	varchar2(20)
	m1
	false

	    cits.resolved.elapsed
	Date/Time
	2
	67
	cits_resolved_elapsed
	date
	m1
	false

	  format
	Character
	1
	2
	formatprgn
	varchar2(40)
	m1
	false

	  Action
	Structure
	1
	3
	-
	-
	-
	false

	    action
	Array
	2
	1
	-
	-
	a2
	false

	      action
	Character
	3
	1
	action
	varchar2(4000)
	a2
	false

	    resolution
	Array
	2
	2
	-
	-
	a3
	false

	      resolution
	Character
	3
	1
	resolution
	varchar2(255)
	a3
	false

	    update.action
	Array
	2
	3
	-
	-
	a4
	false

	      update.action
	Character
	3
	1
	update_action
	varchar2(4000)
	a4
	false

	    resolution.code
	Character
	2
	4
	resolution_code
	varchar2(50)
	m1
	false

	    opened.by
	Character
	2
	5
	opened_by
	varchar2(20)
	m1
	false

	    actor
	Character
	2
	6
	actor
	varchar2(20)
	m1
	false

	    comments
	Array
	2
	7
	-
	-
	a5
	false

	      comments
	Character
	3
	1
	comments
	varchar2(255)
	a5
	false

	    justification
	Array
	2
	8
	-
	-
	a6
	false

	      justification
	Character
	3
	1
	justification
	varchar2(255)
	a6
	false

	    severity.code
	Character
	2
	9
	severity_code
	varchar2(20)
	m1
	false

	    cause.code
	Character
	2
	10
	cause_code
	varchar2(50)
	m1
	false

	    affected
	Array
	2
	11
	-
	-
	a7
	false

	      affected
	Character
	3
	1
	affected
	varchar2(50)
	a7
	false

	    closed.by
	Character
	2
	12
	closed_by
	varchar2(20)
	m1
	false

	    kpf.id
	Character
	2
	13
	kpf_id
	varchar2(10)
	m1
	false

	    site.visit.date
	Date/Time
	2
	14
	site_visit_date
	date
	m1
	false

	    site.visit.technician
	Character
	2
	15
	site_visit_technician
	varchar2(10)
	m1
	false

	    site.visit.count
	Character
	2
	16
	site_visit_count
	varchar2(10)
	m1
	false

	    resolved.group
	Character
	2
	17
	resolved_group
	varchar2(40)
	m1
	false

	    closed.group
	Character
	2
	18
	closed_group
	varchar2(40)
	m1
	false

	    resolved.time
	Date/Time
	2
	19
	resolved_time
	date
	m1
	false

	    resolved.by
	Character
	2
	20
	resolved_by
	varchar2(20)
	m1
	false

	    dummy1
	Array
	2
	21
	-
	-
	n1
	false

	      dummy1
	Character
	3
	1
	-
	-
	n1
	false

	    dummy2
	Array
	2
	22
	-
	-
	a9
	false

	      dummy2
	Character
	3
	1
	dummy2
	-
	a9
	false

	    cits.survey.comments
	Array
	2
	23
	-
	-
	a10
	false

	      cits.survey.comments
	Character
	3
	1
	cits_survey_comments
	varchar2(255)
	a10
	false

	  middle
	Structure
	1
	4
	-
	-
	-
	false

	    contact.name
	Character
	2
	1
	contact_name
	varchar2(70)
	m1
	false

	    phone
	Character
	2
	2
	phone
	varchar2(30)
	m1
	false

	    customer.no.
	Character
	2
	3
	customer_no_
	varchar2(30)
	m1
	false

	    version
	Character
	2
	4
	version
	varchar2(20)
	m1
	false

	    release.no.
	Character
	2
	5
	release_no_
	varchar2(30)
	m1
	false

	    model
	Character
	2
	6
	model
	varchar2(50)
	m1
	false

	    type
	Character
	2
	7
	type
	varchar2(20)
	m1
	false

	    vendor
	Character
	2
	8
	vendor
	varchar2(40)
	m1
	false

	    serial.no.
	Character
	2
	9
	serial_no_
	varchar2(40)
	m1
	false

	    maint.level
	Character
	2
	10
	maint_level
	varchar2(30)
	m1
	false

	    executing.device
	Character
	2
	11
	executing_device
	varchar2(50)
	m1
	false

	    location
	Character
	2
	12
	location
	varchar2(60)
	m1
	false

	    os.release.level
	Character
	2
	13
	os_release_level
	varchar2(30)
	m1
	false

	    os.maint.level
	Character
	2
	14
	os_maint_level
	varchar2(30)
	m1
	false

	    abend.code
	Character
	2
	15
	abend_code
	varchar2(20)
	m1
	false

	    operating.system
	Character
	2
	16
	operating_system
	varchar2(20)
	m1
	false

	    os.hang
	Character
	2
	17
	os_hang
	varchar2(20)
	m1
	false

	    install.fail
	Character
	2
	18
	install_fail
	varchar2(20)
	m1
	false

	    other.docum
	Character
	2
	19
	other_docum
	varchar2(20)
	m1
	false

	    severity
	Character
	2
	20
	severity
	varchar2(20)
	m1
	false

	    related.components
	Character
	2
	21
	related_components
	varchar2(50)
	m1
	false

	    product.no.
	Character
	2
	22
	product_no_
	varchar2(50)
	m1
	false

	    syslog
	Character
	2
	23
	syslog
	varchar2(50)
	m1
	false

	    dump
	Character
	2
	24
	dump
	varchar2(50)
	m1
	false

	    joblog
	Character
	2
	25
	joblog
	varchar2(50)
	m1
	false

	    printout
	Character
	2
	26
	printout
	varchar2(50)
	m1
	false

	    user.group
	Character
	2
	27
	user_group
	varchar2(40)
	m1
	false

	    requested.date
	Character
	2
	28
	requested_date
	varchar2(50)
	m1
	false

	    impact
	Date/Time
	2
	29
	impact
	date
	m1
	false

	    time.estimate
	Character
	2
	30
	time_estimate
	varchar2(50)
	m1
	false

	    cost.estimate
	Number
	2
	31
	cost_estimate
	float
	m1
	false

	    scheduled.start
	Date/Time
	2
	32
	scheduled_start
	date
	m1
	false

	    scheduled.completion
	Date/Time
	2
	33
	scheduled_completion
	date
	m1
	false

	    department.affected
	Array
	2
	34
	-
	-
	a11
	false

	      department.affected
	Character
	3
	1
	department_affected
	-
	a11
	false

	    logical.name
	Character
	2
	35
	logical_name
	varchar2(60)
	m1
	false

	    failing.component
	Character
	2
	36
	failing_component
	varchar2(40)
	m1
	false

	    other.symptom
	Character
	2
	37
	other_symptom
	varchar2(40)
	m1
	false

	    vtam.name
	Character
	2
	38
	vtam_name
	varchar2(30)
	m1
	false

	    explanation
	Array
	2
	39
	-
	-
	a12
	false

	      explanation
	Character
	3
	1
	explanation
	varchar2(255)
	a12
	false

	    application
	Character
	2
	40
	application
	varchar2(50)
	m1
	false

	    contact.phone
	Character
	2
	41
	contact_phone
	varchar2(30)
	m1
	false

	    assignee.name
	Character
	2
	42
	assignee_name
	varchar2(40)
	m1
	false

	    assignee.phone
	Character
	2
	43
	assignee_phone
	varchar2(30)
	m1
	false

	    domain
	Character
	2
	44
	domain
	varchar2(30)
	m1
	false

	    system
	Character
	2
	45
	system
	varchar2(30)
	m1
	false

	    symptoms
	Array
	2
	46
	-
	-
	a13
	false

	      symptoms
	Character
	3
	1
	symptoms
	varchar2(50)
	a13
	false

	    documents
	Array
	2
	47
	-
	-
	a14
	false

	      documents
	Character
	3
	1
	documents
	varchar2(50)
	a14
	false

	    job.number
	Character
	2
	48
	job_number
	varchar2(20)
	m1
	false

	    job.name
	Character
	2
	49
	job_name
	varchar2(20)
	m1
	false

	    manufacturer
	Character
	2
	50
	manufacturer
	varchar2(40)
	m1
	false

	    dept
	Character
	2
	51
	dept
	varchar2(75)
	m1
	false

	    network.name
	Character
	2
	52
	network_name
	varchar2(50)
	m1
	false

	    id
	Character
	2
	53
	id
	varchar2(50)
	m1
	false

	    key.words
	Array
	2
	54
	-
	-
	a15
	false

	      key.words
	Character
	3
	1
	key_words
	varchar2(50)
	a15
	false

	    contact.time
	Date/Time
	2
	55
	contact_time
	date
	m1
	false

	    referral.time
	Date/Time
	2
	56
	referral_time
	date
	m1
	false

	    backup.start
	Date/Time
	2
	57
	backup_start
	date
	m1
	false

	    backup.end
	Date/Time
	2
	58
	backup_end
	date
	m1
	false

	    reference.no
	Character
	2
	59
	reference_no
	varchar2(40)
	m1
	false

	    circuit.no.
	Character
	2
	60
	circuit_no_
	varchar2(50)
	m1
	false

	    respond.time
	Date/Time
	2
	61
	respond_time
	date
	m1
	false

	    onsite.time
	Date/Time
	2
	62
	onsite_time
	date
	m1
	false

	    repair.time
	Date/Time
	2
	63
	repair_time
	date
	m1
	false

	    group
	Character
	2
	64
	groupprgn
	varchar2(40)
	m1
	false

	    downtime.start
	Date/Time
	2
	65
	downtime_start
	date
	m1
	false

	    downtime.end
	Date/Time
	2
	66
	downtime_end
	date
	m1
	false

	    referred.to
	Character
	2
	67
	referred_to
	varchar2(60)
	m1
	false

	    caller.id
	Character
	2
	68
	caller_id
	varchar2(40)
	m1
	false

	    assignee.email
	Character
	2
	69
	assignee_email
	varchar2(50)
	m1
	false

	    network.address
	Character
	2
	70
	network_address
	varchar2(50)
	m1
	false

	    open.group
	Character
	2
	71
	open_group
	varchar2(40)
	m1
	false

	    objid
	Character
	2
	72
	objid
	varchar2(20)
	m1
	false

	    callback.list
	Array
	2
	73
	-
	-
	a16
	false

	      callback.list
	Character
	3
	1
	callback_list
	varchar2(50)
	a16
	false

	    parent
	Character
	2
	74
	parent
	varchar2(20)
	m1
	false

	    building
	Character
	2
	75
	building
	varchar2(20)
	m1
	false

	    floor
	Character
	2
	76
	floor
	varchar2(20)
	m1
	false

	    quote.no
	Character
	2
	77
	quote_no
	varchar2(20)
	m1
	false

	    incident.id
	Character
	2
	78
	incident_id
	varchar2(20)
	m1
	false

	    company
	Character
	2
	79
	company
	varchar2(80)
	m1
	false

	    subcategory
	Character
	2
	80
	subcategory
	varchar2(30)
	m1
	false

	    application.name
	Character
	2
	81
	application_name
	varchar2(40)
	m1
	false

	    planned.start
	Date/Time
	2
	82
	planned_start
	date
	m1
	false

	    planned.end
	Date/Time
	2
	83
	planned_end
	date
	m1
	false

	    junk
	Logical
	2
	84
	junk
	char(1)
	m1
	false

	    contract.id
	Number
	2
	85
	contract_id
	float
	m1
	false

	    fix.type
	Character
	2
	86
	fix_type
	varchar2(20)
	m1
	false

	    payroll.no
	Character
	2
	87
	payroll_no
	varchar2(40)
	m1
	false

	    critical.user
	Character
	2
	88
	critical_user
	varchar2(30)
	m1
	false

	    room
	Character
	2
	89
	room
	varchar2(40)
	m1
	false

	    user.type
	Character
	2
	90
	user_type
	varchar2(10)
	m1
	false

	    site.category
	Character
	2
	91
	site_category
	varchar2(40)
	m1
	false

	    total.loss
	Logical
	2
	92
	total_loss
	char(1)
	m1
	false

	    product.type
	Character
	2
	93
	product_type
	varchar2(40)
	m1
	false

	    problem.type
	Character
	2
	94
	problem_type
	varchar2(40)
	m1
	false

	    no.SDU.fix
	Logical
	2
	95
	no_SDU_fix
	char(1)
	m1
	false

	    first.name
	Character
	2
	96
	first_name
	varchar2(30)
	m1
	false

	    last.name
	Character
	2
	97
	last_name
	varchar2(40)
	m1
	false

	    extension
	Character
	2
	98
	extension
	varchar2(20)
	m1
	false

	    manager.name
	Character
	2
	99
	manager_name
	varchar2(50)
	m1
	false

	    manager.phone
	Character
	2
	101
	manager_phone
	varchar2(50)
	m1
	false

	    manager.email
	Character
	2
	102
	manager_email
	varchar2(50)
	m1
	false

	    cost.centre
	Character
	2
	103
	cost_centre
	varchar2(20)
	m1
	false

	    contact.email
	Character
	2
	104
	contact_email
	varchar2(40)
	m1
	false

	    critical.device
	Logical
	2
	105
	critical_device
	char(1)
	m1
	false

	    contact.location
	Character
	2
	106
	contact_location
	varchar2(40)
	m1
	false

	    serial.no
	Character
	2
	107
	serial_no
	varchar2(10)
	m1
	false

	    third.party.name
	Array
	2
	109
	-
	-
	a17
	false

	      third.party.name
	Character
	3
	1
	third_party_name
	varchar2(10)
	a17
	false

	    third.party.reference
	Array
	2
	110
	-
	-
	a18
	false

	      third.party.reference
	Character
	3
	1
	third_party_reference
	varchar2(40)
	a18
	false

	    third.party.referred
	Array
	2
	111
	-
	-
	a19
	false

	      third.party.referred
	Date/Time
	3
	1
	third_party_referred
	date
	a19
	false

	    third.party.referred.by
	Array
	2
	112
	-
	-
	a20
	false

	      third.party.referred.by
	Character
	3
	1
	third_party_referred_by
	varchar2(20)
	a20
	false

	    time.spent
	Date/Time
	2
	113
	time_spent
	date
	m1
	false

	    different.from.contact
	Logical
	2
	114
	different_from_contact
	char(1)
	m1
	false

	    alternate.contact
	Character
	2
	115
	alternate_contact
	varchar2(60)
	m1
	false

	    alternate.phone
	Character
	2
	116
	alternate_phone
	varchar2(30)
	m1
	false

	    alternate.extension
	Character
	2
	117
	alternate_extension
	varchar2(20)
	m1
	false

	    class
	Character
	2
	118
	class
	varchar2(10)
	m1
	false

	    country
	Character
	2
	119
	country
	varchar2(30)
	m1
	false

	    customer.reference
	Character
	2
	120
	customer_reference
	varchar2(30)
	m1
	false

	    component.category
	Character
	2
	121
	component_category
	varchar2(30)
	m1
	false

	    expd.response.time
	Array
	2
	122
	-
	-
	a21
	false

	      expd.response.time
	Date/Time
	3
	1
	expd_response_time
	date
	a21
	false

	    site
	Character
	2
	123
	site
	varchar2(40)
	m1
	false

	    address.1
	Character
	2
	125
	address_1
	varchar2(70)
	m1
	false

	    address.2
	Character
	2
	126
	address_2
	varchar2(70)
	m1
	false

	    county
	Character
	2
	127
	county
	varchar2(30)
	m1
	false

	    postcode
	Character
	2
	128
	postcode
	varchar2(30)
	m1
	false

	    fax
	Character
	2
	129
	fax
	varchar2(30)
	m1
	false

	    alternate.fax
	Character
	2
	130
	alternate_fax
	varchar2(40)
	m1
	false

	    part.number
	Array
	2
	131
	-
	-
	a22
	false

	      part.number
	Character
	3
	1
	part_number
	-
	a22
	false

	    part.quantity
	Array
	2
	132
	-
	-
	a23
	false

	      part.quantity
	Character
	3
	1
	part_quantity
	-
	a23
	false

	    part.description
	Array
	2
	133
	-
	-
	a24
	false

	      part.description
	Character
	3
	1
	part_description
	-
	a24
	false

	    manufacture.date
	Date/Time
	2
	134
	manufacture_date
	date
	m1
	false

	    pending.change
	Logical
	2
	135
	pending_change
	char(1)
	m1
	false

	    mandatory.asset
	Logical
	2
	136
	mandatory_asset
	char(1)
	m1
	false

	    address.3
	Character
	2
	137
	address_3
	varchar2(30)
	m1
	false

	    city
	Character
	2
	138
	city
	varchar2(30)
	m1
	false

	    source
	Character
	2
	139
	source
	varchar2(30)
	m1
	false

	    first.time.fix
	Logical
	2
	140
	first_time_fix
	char(1)
	m1
	false

	    user.id
	Character
	2
	141
	user_id
	varchar2(20)
	m1
	false

	    variable1
	Character
	2
	142
	variable1
	varchar2(20)
	m1
	false

	    variable2
	Character
	2
	143
	variable2
	varchar2(20)
	m1
	false

	    variable3
	Character
	2
	144
	variable3
	varchar2(20)
	m1
	false

	    cus.error
	Logical
	2
	145
	cus_error
	char(1)
	m1
	false

	    reg.error
	Logical
	2
	146
	reg_error
	char(1)
	m1
	false

	    sla.alert.time
	Date/Time
	2
	147
	sla_alert_time
	date
	m1
	false

	    srvc.manager
	Character
	2
	148
	srvc_manager
	varchar2(40)
	m1
	false

	    srvc.del.manager
	Character
	2
	149
	srvc_del_manager
	varchar2(40)
	m1
	false

	    adj.resolution.by
	Character
	2
	150
	adj_resolution_by
	varchar2(10)
	m1
	false

	    user.priority
	Character
	2
	151
	user_priority
	varchar2(40)
	m1
	false

	    sla.expire
	Date/Time
	2
	152
	sla_expire
	date
	m1
	false

	    corp.structure
	Character
	2
	153
	corp_structure
	varchar2(75)
	m1
	false

	    parent.serial.no
	Character
	2
	154
	parent_serial_no
	varchar2(10)
	m1
	false

	    number.for.wp
	Character
	2
	158
	number_for_wp
	varchar2(10)
	m1
	false

	    warranty
	Structure
	2
	159
	-
	-
	-
	false

	      failing.product.no.
	Character
	3
	1
	failing_product_no_
	varchar2(10)
	m1
	false

	      failing.serial.no.
	Character
	3
	2
	failing_serial_no_
	varchar2(40)
	m1
	false

	      warranty.checked.flag
	Logical
	3
	3
	warranty_checked_flag
	char(1)
	m1
	false

	      warranty.status
	Character
	3
	4
	warranty_status
	varchar2(10)
	m1
	false

	      warranty.notes
	Array
	3
	5
	-
	-
	a25
	false

	        warranty.notes
	Character
	4
	1
	warranty_notes
	varchar2(30)
	a25
	false

	    location.full.name
	Character
	2
	160
	location_full_name
	varchar2(30)
	m1
	false

	    asset.status
	Character
	2
	161
	asset_status
	varchar2(10)
	m1
	false

	    supervisor
	Character
	2
	162
	supervisor
	varchar2(10)
	m1
	false

	    cits.third.party.technician
	Array
	2
	163
	-
	-
	a26
	false

	      cits.third.party.technician
	Character
	3
	1
	cits_third_party_technician
	varchar2(40)
	a26
	false

	    cits.third.party.ticket
	Array
	2
	164
	-
	-
	a27
	false

	      cits.third.party.ticket
	Character
	3
	1
	cits_third_party_ticket
	varchar2(30)
	a27
	false

	    cits.location.code
	Character
	2
	165
	cits_location_code
	varchar2(40)
	m1
	false

	    cits.logical.name.dest
	Character
	2
	166
	cits_logical_name_dest
	varchar2(50)
	m1
	false

	    cits.network.address.dest
	Character
	2
	167
	cits_network_address_dest
	varchar2(50)
	m1
	false

	    cits.survey.rating
	Character
	2
	168
	cits_survey_rating
	varchar2(10)
	m1
	false

	    cits.send.survey
	Logical
	2
	169
	cits_send_survey
	char(1)
	m1
	false

	    cits.outage.cause
	Character
	2
	170
	CITS_OUTAGE_CAUSE
	VARCHAR2(20)
	m1
	false

	    cits.outage.resp
	Character
	2
	171
	CITS_OUTAGE_RESP
	VARCHAR2(20)
	m1
	false

	    cits.resolved.flag
	Logical
	2
	172
	CITS_RESOLVED_FLAG
	CHAR(1)
	m1
	false

	    cits.web.update.flag
	Logical
	2
	173
	CITS_WEB_UPDATE_FLAG
	CHAR(1)
	m1
	false

	    cits.update.alert.time
	Date/Time
	2
	174
	CITS_UPDATE_ALERT_TIME
	DATE
	m1
	false

	    cits.biz.hours
	Logical
	2
	175
	CITS_BIZ_HOURS
	CHAR(1)
	m1
	false

	    cits.site.number
	Character
	2
	176
	CITS_SITE_NUMBER
	VARCHAR2(50)
	m1
	false

	    cits.facility.code
	Character
	2
	177
	CITS_FACILITY_CODE
	VARCHAR2(10)
	m1
	false

	    cits.change.relation
	Character
	2
	178
	CITS_CHANGE_RELATION
	VARCHAR2(15)
	m1
	false

	    cits.network.address.source
	Character
	2
	179
	CITS_NETWORK_ADDRESS_SOURCE
	VARCHAR2(50)
	m1
	false

	    cits.last.priority
	Character
	2
	180
	CITS_LAST_PRIORITY
	VARCHAR2(1)
	m1
	false

	    cits.client.org.group
	Character
	2
	181
	CITS_CLIENT_ORG_GROUP
	VARCHAR2(20)
	m1
	false

	  sysorgsite
	Number
	1
	5
	sysorgsite
	float
	m1
	false

	  syshomesite
	Number
	1
	6
	syshomesite
	float
	m1
	false

	  sysmodtime
	Date/Time
	1
	7
	sysmodtime
	date
	m1
	false

	  solution.candidate
	Logical
	1
	8
	solution_candidate
	char(1)
	m1
	false

	  parts
	Array
	1
	9
	-
	-
	a28
	false

	    parts
	Structure
	2
	1
	-
	-
	-
	false

	      date
	Date/Time
	3
	1
	dateprgn
	date
	a28
	false

	      part.no
	Character
	3
	2
	part_no
	varchar2(50)
	a28
	false

	      quantity
	Number
	3
	3
	quantity
	float
	a28
	false

	  labor
	Array
	1
	10
	-
	-
	a29
	false

	    labor
	Structure
	2
	1
	-
	-
	-
	false

	      date
	Date/Time
	3
	1
	dateprgn
	date
	a29
	false

	      operator
	Character
	3
	2
	operator
	varchar2(50)
	a29
	false

	      hours.worked
	Number
	3
	3
	hours_worked
	float
	a29
	false

	      li.contract.id
	Number
	3
	4
	li_contract_id
	float
	a29
	false

	  contract.consumed
	Logical
	1
	11
	contract_consumed
	char(1)
	m1
	false

	  sysmodcount
	Number
	1
	12
	sysmodcount
	float
	m1
	false

	  sysmoduser
	Character
	1
	13
	sysmoduser
	varchar2(30)
	m1
	false

	  mobile.update.time
	Date/Time
	1
	14
	mobile_update_time
	date
	m1
	false

	  mobile.checkout
	Logical
	1
	15
	mobile_checkout
	char(1)
	m1
	false

	  cits.security.size
	Character
	1
	16
	cits_security_size
	varchar2(10)
	m1
	false

	  cits.new.di.flag
	Logical
	1
	17
	cits_new_di_flag
	char(1)
	m1
	false

	  cits.ext.rec.nr
	Number
	1
	18
	cits_ext_rec_nr
	float
	m1
	false


Keys

	Key Type
	Composite Fields

	No Nulls
	{header,number, header,last, header,status}

	Unique
	{header,number, header,page}

	Nulls & Duplicates
	{cits.security.size}


Pools

	Data Pools
	Index Pools

	3
	3


SQL Tables

	Alias
	Name
	Type
	Table Keys
	Table Options

	m1
	problem
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a1
	problema1
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a2
	problema2
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a3
	problema3
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a4
	problema4
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a5
	problema5
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a6
	problema6
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a7
	problema7
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	n1
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a9
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a10
	problema10
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a11
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a12
	problema12
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a13
	problema13
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a14
	problema14
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a15
	problema15
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a16
	problema16
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a17
	problema17
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a18
	problema18
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a19
	problema19
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a20
	problema20
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a21
	problema21
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a22
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a23
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a24
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a25
	nulltable
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a26
	problema26
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a27
	problema27
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a28
	problema28
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}

	a29
	problema29
	oracle8
	{{[, ]}}
	{{"problem"}, {"problemix"}, {}, {}}
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