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ServiceCenter HTML Calendar Generator 
Turn a list of records ... 

 
into a monthly calendar! 

 
  



ServiceCenter HTML Calendar Generator 

 2 

 

ServiceCenter HTML Calendar Generator 
 

• Turn a QBE list into a familiar easy to read monthly calendar.   
• Ideal for viewing Change and Task calendars.  
• Hover over the calendar entry to view details.   
• Color code entries to quickly identify them.   
• Include holidays.   
• Month navigation automatically generated 
• Scrolling month area 
• All you need is a ServiceCenter client and a web browser.  
• A comprehensive configuration utility is included   
• Native ServiceCenter code and is completely open to tailoring.   
• Customize even further using Cascading Style Sheets (CSS). 

 
Potential uses for Calendars 

• Future Changes - Generate a calendar of Future Changes to help with 
planning new changes to avoid scheduling and resource conflicts 

• Closed Changes - Generate a calendar of Closed Changes to help identify 
trends and show changes that are occuring outside of change windows 

• Tasks - Generate a calendar of tasks for a technician or team to show when each 
task is scheduled to start. 

• Calls - Generate a calendar of Service Management Calls to view monthly 
workloads of the helpdesk 

• Incidents - Generate a calendar of Incident tickets by assignment group to get 
an instant view of how long tickets have been open.  Color code by status or by 
assignee name. 

• Publish Calendars - Create a schedule record to generate calendars 
automatically and publish them to your website. 

These are just a few of the potential uses for calendars 
generated from ServiceCenter.  The possibilities are practically 
unlimited because a calendar may be generated from any QBE 
list or Inbox as long as the records contain a date field which 
can be used to place the records in a date on the calendar.  
 
Requirements: 

ServiceCenter version 4 or greater 
ServiceCenter client with Client side load/unload enabled 
Web browser that supports CSS 2 
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HTML Calendar Configuration Utility 

 
 
The calendar configuration record gives you control over the information that is 
displayed in the calendar and how it is displayed.  You may select which date field to use, 
which field to use as the main event display, which fields to display in the details, day of 
the week labels, month labels and calendar title.  Virtually every HTML element 
generated by the utility is assigned a CSS id, class or both which gives you the ultimate 
flexibility in controlling the style, size, color and position of each element on the web 
page. 
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HTML Calendar Configuration Utility detail tabs 
 

  
 

  


